
Limitation of liability

M&R Plumbing & Heating Ltd’s liability shall be limited to:
The reasonable cost of repair of the client’s property if any damage or loss to the clients
property is as a direct result of the negligence of the company or its employees, agents or
sub-contractors, however, if the problem is not visible before works commence then the
company cannot be held responsible for any necessary damage caused in order to access
the issue.

1. The reasonable cost of repair or reinstatement of damage or any loss to the
customers property, should this result from the negligence of the company or its
employees, agents or sub-contractors, and the customer incurs costs.

2. The company will not hold any responsibility for any damage suffered to a part of any
property where the damage is in whole or in part a consequence of a defect or
weakness in that part of the property.

3. The company will not hold responsibility or liability for damage caused whilst
investigating and repairing any plumbing, gas, or drainage work, including blockages.
This includes but not limited to; the removal of bathroom suites, panels or furniture,
tiles and tiling, floor covering (carpet, laminate, wood, tiles and rugs), internal and
external walls where pipework is/has to be routed and other damage as a result.

4. If damage to plaster or brickwork is caused it will be the clients responsibility to make
good. We cannot accept responsibility for any damage to wallpaper, tiles, carpets,
paintwork or furniture etc. Any silicone work does not carry any guarantee.

5. It is the responsibility of the client to protect items of furniture, furnishings, fixtures
and fittings. We will make reasonable efforts not to cause damage and we do provide
carpet protectors and roll and stroll if requested by the client. It is suggested that the
client remove items that are considered to be a problem or delicate. If items remain
within the working area, it is the responsibility of the client to cover such items.


